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Due to the evolving trends and technologies, eCommerce business has changed a 
lot. Shoppers are also getting smarter while making purchases online. They 
compare the price on different sites so that they get the best product at the best 
price. The online business scenario becoming more and more competitive with a 
great number of players on the field, it has become extremely important for 
eCommerce marketers to offer the best products/services and stand out in the 
competition.  
 
However, just offering the best products/services is not enough. Shoppers should be 
aware of your offerings, visit your site and purchase the products. You need to 
attract maximum and quality traffic to your site so that your sales get increased.  
 
Here are some helpful tips that you’ll let you gain maximum customers to your online 
store: 
 
• Make your eCommerce store eye-catching 
 
As your website represents your eCommerce store, it should be eye-catching to the 
shoppers. You need to have a good, attractive, clean and properly organised online 
store which will make the users to click further, browse products and make 
purchases. Make sure that your visitors have an everlasting first impression making 
them visit your store again and again.  
 
• Get a relevant and business related URL 
 
The address of your website must relate to your brand name and should effectively 
communicate your message. Your customers should be able to identify your 
brand/company with the URL. So, take time and do a proper research to have a 
unique but effective URL for your website.  
 
• Make use of social media platform 
 
Due to tough competition, customers are not aware of new products most of the 
times. Social media platform is a wonderful way to promote your products. You can 
post images as well as videos of your products and provide the backlink to the 
products on your website. It will lead to increased promotion and make better 
conversion rate, as well.  
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• Build reputation 
 
In this age of great competition, brand reputation matters a lot not only to the 
business owners but also to the consumers. People prefer buying products from a 
reputed store only. You need to gain trust of the customers from the beginning itself 
and ask them for reviews/feedback about the products they have purchased. You 
can display the reviews of the satisfied customers, offer product warranty etc. so that 
the customers can trust your brand. This way you can slowly build a good 
reputation.  
 
• Know the preferences of your potential customers 
 
Knowing the preferences of your potential customers is quite essential to attract 
them to your online store. You should do a proper research regarding the products 
that are in demand. You should enlist those products first to attract your potential 
customers. However, you need to categorise the products on the homepage or 
landing page so that visitors gets no difficulty searching any product. 
 
• Ensure positive reviews and ratings for the products 
 
Only having brand reputation is not sufficient these days, product reputation also 
matters to make the visitors turn into customers. People rely a lot on reviews and 
ratings to make any purchase online. Encourage your customers to offer reviews 
and ratings of the products they have purchased.  
 
• Provide discounts and offers 
 
There is nothing better than getting discounts or offers on products. Even discount in 
the form of free shipping is liked by online shoppers. You can attract new as well as 
existing customers by offering coupons, discounts on products that are interested to 
buy. You can even offer discount on first purchase. 
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