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No matter you have the best product or services to offer, unless marketing is done 
properly, it couldn’t deliver the desired result. For new businesses, marketing is 
often a daunting task. It’s essential that you create awareness of your brand, 
products or services among your prospective customers. Word-of-mouth marketing 
has always been a great marketing tool for different types of businesses, be it a new 
business or an established one. 
 
Importance of Word-of-mouth Marketing 
 
Spreading the word about your products or services can help in driving sales as 
buyers want to be sure before making a decision to buy your products. When your 
potential customers get recommendation of your products or services from their 
friends and acquaintance, it boosts confidence and make them become sure that 
they can rely on your company’s products. 
 
Word-of-mouth marketing offers an invaluable impact on your business and this is 
why investing on this type of marketing method is quite essential for any business. 
Let’s look at some of the beneficial qualities of spreading the word about the 
products and services of your company.  
 
• Helps in Building Trust 
 
Trust is one of the most important factors to increase sales and make better your 
business. When people get recommendation of products or brands from people 
known to them, the trust factor automatically gets enhanced. They feel sure about 
their buying decision when people describe their amazing experience by purchasing 
your products. 
 
• Helps In Retaining Loyal Customers and Gaining New Ones 
 
Though gaining new customers is quite a difficult but beneficial task, but retain the 
old one is even more beneficial. With referral programs related to your products and 
services, you can not only retain your old customers but gain new customers. As 
these customers tend to be loyal and have stronger attachment with your brand, it 
helps in establishing the same connection with new customers as you get them 
through referral programs. 
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• Creates Buzz 
 
Spreading the word about your products or services can create a steady stream of 
buzz around it. In this digital world, spreading the word has become much easier 
and faster. You can adopt different types of online ways to do word-of-mouth 
marketing. And with the emergence of different social media platform, you can get 
the best out of word-of-mouth marketing by creating the buzz effect on these 
platforms. 
 
Tips to Use Word-of-mouth Marketing 
 

• Make sure that the products are best as people will say well when they find the 
products to be good. Otherwise, it can have negative impact. 

• Treat your customers and your potential customers in the best possible way 
and provide excellent customer service. 

• While making any conversation with your customers and prospects, be friendly 
with them. 

• Thank your customers for buying your products or hiring your services. 
• If customer provides complaint about your product or service, be polite to them 

and make sure that you will resolve the issue as soon as possible. 
• Be in touch with your customers and prospective customers through emails, 

newsletters etc. 
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