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In today’s business environment, a huge volume of data gets generated and it’s
not possible to absorb all data in its raw form. This has made businesses feel the
Importance of data visualization so that they derive the value from the data they
have collected. In simple terms, data visualization is a visual representation of data
that helps people in understanding the significance of data. Information of text
format is converted to visuals with the help of graphs, charts, pie diagrams, map
etc.

Due to the fact that the human brain can process visuals more effectively and
quickly, data visualizations play an important role in making a business remain
competitive and step towards success. When organizations do business data
visualizations on maps, they can compare trends and patterns, know about their
customers, take timely, informed decisions etc. Among all the data visualization
types, data visualization on maps is what people like the most.

Let’'s check some main benefits of using data visualization in businesses:

e Take control of your big data

There is no denying about the growing volume of data every day. Just collecting
lots of data is not enough these days. The data you have should be of real value.
With data visualization tools, you can gain insights and analyze the important data
to take your business forward. You can present your data in various forms and
levels of details.
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e Understand customer behaviour better

Live chat is an effective feature to make better customer engagement on your
website. Integrating live chat option on your website provides a personalised
experience to the visitors. It provides the visitors a great user experience as they
can interact with the customer support instantly whenever they want any information
regarding any product or any other information.

In fact, live chat feature offers the highest level of customer satisfaction. The best
thing about live chat is that allows you to collect data of customers while cater- ing
to the issues of the customers. The data can be used for precise targeting during
marketing campaigns and provide more personalised services and offers to the
customers later.

e Let you share information

With data visualization, you can keep your entire organization united behind a single
vision. It effectively eliminates miscommunication of information by making the
information accessible and shareable across everyone.

A single overview of the company information and customer data helps in
monitoring back office functions such as manufacturing, marketing, delivery, sales
etc. Accessing the correlations between business operations and performance is
very important in this competitive environment.

Real time data visualization on maps, charts or other visualization types will
definitely empower a business by converting complex data into valuable
information which is required to take result-oriented actions. It enables businesses
to take more informed and better decisions in a timely manner.
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